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                Antivirus software

                IT Services looks after the security of the services we run, and provides free antivirus software to staff and students for their own machines.

Download antivirus
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                Avoid being caught out by genuine looking-scam emails with our guide to 'phishing' and email security.

More on email security
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                Change your password, reset forgotten passwords, and learn about password rules.
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        Security - safe computing

        Wherever possible IT Services protect the services you use from malicious or accidental damage, corruption, destruction or misuse. Security is an ever moving target as services become more mobile and most of us access services away from campus and on mobile devices.

Not only is there the physical security of the machines and devices you use but the security of your University account, your print credit, your personal and online identity and privacy and the security of the information and data we create or have access to.

We offer support and advice to help you avoid the mistakes that are so easily made but a lot of the malicious activity online is very credible. Always be alert to the potential and if in doubt check with the IT Service Desk.

Information security


As well as technical security measures to protect your IT account and your identity, it's important that you know how to protect your information. This helps you build in layers of security to protect your most valuable information throughout its lifecycle: from your initial planning, collection, storage and secure sharing, through to retention and how to get help if there is a security incident or data loss.

The Information Protection Guide is a simple traffic light guide that is easy to use and helps you identify appropriate measures depending on the sensitivity of the data.

If you need advice on University IT facilities or security issues, use the IT Services self-service portal.

For useful and practical advice on privacy notices or data sharing, check out the Data Protection intranet pages.
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What to do if your account is locked out and how to minimise the risk of it happening.
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Protect your resources and information as well as your personal safety and privacy.


	
Windows updates
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Learn all about the importance of Windows updates on your personal (non-MWS) devices.
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