Rapid mobilisation of parent champions empowers vulnerable families on bronchiolitis.
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Abstract

Background: Liverpool has one of the highest levels of hospital admission for bronchiolitis in England. 10 parent champions (PCs) were recruited by children centres to deliver health messages about bronchiolitis and risk factors for hospitalisation to parents living in areas with high levels of deprivation.

Aims: A qualitative study to assess the outcomes of delivering respiratory health promotion using a parent champion model.

Methods: 178 parents, contacted by PCs in varied community settings, have completed surveys and 28 parents have been interviewed. The PCs have been interviewed and given written feedback.

Results: Feedback was universally positive from parents and community champions. Key themes for the project’s success are highlighted:

 1. Community representation, local knowledge and continued relationships are key to the role of PCs.

 2. PCs are viewed as experts and trustworthy; parents have a greater understanding of bronchiolitis when information is designed and delivered by the champions.

 3. Affiliation with the local hospital increased credibility.

 4. Video resources help empower families in managing bronchiolitis at home, and when to access healthcare.

 5. Community outreach allows champions to reach families in various settings not afforded to healthcare professionals.

 6. PCs impact wider determinants of health beyond bronchiolitis.

Conclusions: The parent champions appear to be fulfilling an important role not readily available in traditional models of healthcare. Their communication and strategies are robust, and parents have a good understanding of the information shared. The authors recommend that the parent champion model is a successful way of delivering respiratory health promotion.

